


How to find VicNet 

You can access VicNet through the Current Volunteer 
Resources page on the St. Paul website 
(http://www.ci.stpaul.mn.us/index.aspx?nid=3558) 
 
Or use this direct link (http://bit.ly/VicNetLogin) 
 

http://www.ci.stpaul.mn.us/index.aspx?nid=3558
http://bit.ly/VicNetLogin


Log in to VicNet 

Your login name is your email address that we have on file for you. 
 
You password can be retrieved by clicking on the “Forget your 
password?” link. 
 



Welcome to VicNet! 

This is the VicNet welcome page or homepage.  Here you can see your 
assignments (or volunteer positions).  
 

The Como Park Zoo and Conservatory logo is here because we share this tracking system with it. 



My Schedule 

Click on the “My Schedule” tab, and it will bring you to a 
calendar with open volunteer shifts. The open shifts will be 
indicated by a orange text bubble that says “HELP WANTED.”  



Sign up for a shift! 

After you have clicked a “HELP WANTED” button, it will bring you to 
this page, which will show you the details of the volunteer shift (date, 
time, any notes). It will also tell you if someone else has signed up for 
the same shift, too, and that person or those persons will be 
volunteering with you. You will only be able to sign up for a shift it is 
available. 

To sign up for this shift, click the 
“Yes” button.  
 
If you click the “No” button, it will 
bring you back to the calendar. 



Thank you for signing up! 

If you have clicked “Yes,” you will be brought to this page, confirming 
that you have signed up for the volunteer shift. If you hit continue, it 
will bring you back to the calendar so you can sign up for more shifts.  
If you sign up for a shift in error and would like to correct it, please call 
or email Ryanna (651-632-2411 or Ryanna.Jackson@ci.stpaul.mn.us).  

mailto:Ryanna.Jackson@ci.stpaul.mn.us


You’re all signed up. 

After you’re all signed up, the calendar will now show you that you 
have signed up.  



Questions? 

0 If you have any more questions about VicNet, call or 
email Ryanna Jackson, the Volunteer Coordinator, at: 

0 (651) 632-2411 office 

0 (612) 760-2239 cell 

0 Ryanna.Jackson@ci.stpaul.mn.us  

mailto:Ryanna.Jackson@ci.stpaul.mn.us

