City of Saint Paul Debit Card Log-In Instructions
To access your Flexible Spending Account (FSA) or VEBA/HRA reimbursement information, log on to
www.benefitready.com Log into your employee record and go to your FSA or HRA Benefit Screen. To view your
claims and deposits information for 2010, you will need to click on the link on the screen which will take you to the
Metavante Benefits Payment System (BPS). You will be prompted to set up your access in BPS to begin viewing your
account information. NOTE: If your browser blocks pop up windows you may need to turn off the pop up blocker to
use the Benefits Payment System website.

Step 1

Step 2

When you log on to
www.benefitready.com click the link
on the Benefits page. This will take
you to the log-on screen in the BPS
system.

If you have logged on before and have already created a User ID and Password, you can use that to
log on. Otherwise, click Create Account to create a User ID and password. Once you’ve done this,
complete the information requested in Step 3, starting with your first and last name. Your Debit Card
number is located here on your card.

If you forgot your
password, or would like to
change your password,
click here. You can also
contact OutsourceOne at
877-491-5979 for
assistance.

Step 3
Keep a
Record
After you’ve
created your
User ID and
Password,
take a
moment to
write it down
and keep in a
safe place for
future
reference.

Note: User ID: Use all lower case letters and must be at least six characters. Password: Use at least
seven lowercase characters and include at least one number and one letter.
Enter your first and last name
Enter your social security # (without dashes)
as your Employee ID#.
Your Employer ID # is OSOCSP.
If you have your Benefits card, enter your
card # (without spaces). If you don’t have
your Benefits card handy, you can still log
on. Just use your name, social security
number and employer ID OSOCSP.
Next, you will create your own User ID and
Password. After confirming your new
password, provide an email address and
prompt question answers (in case you lose
your User ID or Password). Click on
“Submit” and you will be brought to the Log
on screen to enter the Benefits Payment
System website.

If you need assistance, call OutsourceOne Customer Service at 1-877-491-5979.

